Please don't touch the data in this column
Expected arrival time i.e. Actual Arrival time i.e. |Collection time i.e.
15:20 Performance against Customer Care
15:30 15:40 ° >
Day Name of the visitor Organisation Visiting Id collection standards (hour:minutes:seconds)
/02/2008|Errol Luders Coatbridge College 11:00:00 11:10:00|Yes 00:10:
/02/2008 |Aileen Jarvie ECDL J Strain 09:30:00 09:35:00|Yes 00:05:
/02/2008 [Kevin O'Hara D Banks 09:30:00 09:35:00|Yes 00:0
26/02/2008|D McGuinness L Parr 10:00:00 10:05:01 00:0
27/02/2008|Wendy Paterson J Strain 09:30:00 o] 00:0:
02/2008|Joan Morris SQA MR Livingstone 10:00:00 1 00:0
02/2008 | Adele Duff F McGeachie 09:30:00 [¢] 00:0
02/2008 | Vivian Sawers F McGeachie 09:30:00 [¢] 00:0
02/2008 |Val Finch R McDonald 02:30:00 0. 00:0
28/02/2008 | Michael Dolan North Lanarkshire Coun |A Byrne :00:00 - 00:0
28/02/2008 |Gordon McBean F McGeachie 3:00:00 00:0:
29/02/2008|Helen Leslie SQA Ext Verifier R Wallace 0:00:00 00:0
03/03/2008|Maureen Barradell F McGeachie 0:00:00 00:0
03/03/2008 [ Stuart McMillan G Hamilton :00:00 00:0:
04/03/2008 |Margaret Harris 1 Bell :10:00 00:0:
04/03/2008 | Stephanie G and S W M Somers 11:00:00 1 00:0
04/03/2008 |Gary Howell G Hamilton 09:15:00 09:. 00:00:00
04/03/2008 | Rami EIS J Doyle 11:00:00 11 00:00:00
05/03/2008 |Flossie Gomile Malawi A Byrne 09:30:00 0 00:10:00
05/03/2008 |Hazel Manda Malawi A Byrne 09:30:00 0 00:10:00
06/03/2008 |[Kathleen Gilmartin H Nevay 14:00:00 14 00:05:00
06/03/2008 |Alison Taylor L Parr 09:30:00 [¢] 00:00:00
06/03/2008|Lorraine Jamieson Parr 09:30:00 09:30:00|Yes
06/03/2008 |[Kenny For Police Lowe :30:00 No pick up required _|Yes #VALUE!
06/03/200 Salem Police Lowe 0:30:00 No pick up required _|Yes #VALUE!
06/03/2008 |Kirsty Ferguson Clark 0:30:00 0 00:05:00
07/03/2008|Gillian Lamb L Parr 2:30:00 00:05:00
07/03/2008|Michael McMahon J Doyle 4:30:00 00:05:00
0/03/2008 | Torsten Ohlsson Sweden A Byrne :00:00 i
0/03/2008|Karin Kambler Sweden A Byrne 00:00
0/03/2008|Elaine Thomson Occupational Therapy J Strain 30:00
0/03/2008 [Margaret Harris A McPartland :00:00
/03/2008 [Ross McLaughlin D Banks :00:00 00:05:00
/03/2008 | Torsten Ohlsson Sweden A Byrne 4:15:00 00:00:00
/03/2008 |Karin Kambler Sweden A Byrne 4:15:00 00:00:00
/03/2008 | Carol Quay St Margarets School A Byrne 4:15:00 00:00:00
/03/2008 [Stuart Murray A Byrne :00:00 00:05:00
/03/2008 | John Tocher Karen Ward :00:00 00:05:00
/03/2008 | Steven McGeever Janet Strain 1:15:00
/03/2008 [Dunja Burke anet Strain 1:15:00
/03/2008 [Martin Hamilton arjorie Fuller 0:00:00 00:00:00
/03/2008 | Graham Montgomery arjorie Fuller 0:00:00 00:00:00
/03/2008 [Mrs Crawford largaret Somers :00:00 00:05:00
/03/2008 [Kevin O'Hara Derek Banks :30:00 00:05:00
/03/2008 | James McDougall Derek Banks 09:30:00 00:05:00
/03/2008 | Priscilla Marongwi F McGeachie 09:30:00 00:05:00
/03/2008 [Maureen Barradell F McGeachie 0:00 00:05:00
/03/2008 |[Kenny For Guidance 0:30:00 #VALUE!
/03/2008 [K Salem Guidance 0:30:00 No pick up required #VALUE!
/03/2008 |Allison Mackie F McGeachie 4:00:00 0 14:05:00|Yes 00:05:00
03/2008 |Alan Murray D Banks 4:15:00 14:20:00 00:05:00
03/2008|Anne MacLeod SQA Ext Verifier S J Rothwell 15:00 09:. 00:00:00
07/03/2008 | Gill Troup J Doyle :00:00 00:00:00
07/03/2008 | Danny McDonald F McGeachie 0:15:00
07/03/2008 |Ruth Scott D Banks 0:00:00
/03/2008 [Brian Bavelstock J Doyle :30:00
/03/2008 [Karen Warle: | Jennifer Lowe 08:30:00 [¢]
/03/2008 |George Campbell | Jennifer Lowe 08:30:00 08:: :00
03/2008 | David Massie [lan Bell 0:00 10: :00
03/2008 |Paddy Hanrahan Pauline Crisp 1:00:00 11: 00:04:00
03/2008|Juliet Fraser HMIE John Doyle 0:00:00 09:!
03/2008|lan Lowson HMIE John Doyle 0:00:00 09:!
03/2008 |Duncan McCunn Louise Reil 9:00:00 0
03/2008 |Jim McGlade Gordon Shaw 09:00:00 09:
Raymond McGettigan as above 00:00:00
Mark Morrison as above 00:00:00
19/03/2008 [M Bryce Lisa Parr 09:30:00 09:37:00|Yes 00:07:00
19/03/2008 |Stuart Renton |Mark Morrison 10:30:00 10:25:00|Yes
Peter Bannen as above 00:00:00
9/03/2008 |Ann Kem Students 1:30:00 No pick up required _|Yes #VALUE!
9/03/2008 |Utta Gilchrist Lynn Gillland 4:00:00 14:00:00|Yes 00:00:00
0/03/2008 |Roy & Julie Miller Francis McGeachie 0:30:00 10:33:00|Yes 00:03:00
0/03/2008 |Michael Dolan |Arlene Byrne 2:30:00 No pick up required _|Yes #VALUE!
0/03/2008 [Kenny For |9 Lowe 4:00:00 4:05:00No pick up required _|Yes #VALUE!
Kirsteen Salem as above 00:00:00
25/03/2008 | Sharon Gardiner lan Bell 09:30:00 09:30:00 09:30:00|Yes 00:00:00
25/03/2008 [Paul O'Donnell Dawn Development John Doyle 09:00:00 09:00:00|Yes 00:00:00
Alan Caldwell 00:00:00
25/03/2008|Mike Newman John Doyle 09:00:00
25/03/2008 |Margaret Curran Anna Styles 4:00:00
26/03/2008 |Sharon Gardiner Margaret Donaldson 4:00:00
26/03/2008 Aileen Hart Arlene Byrne :00:00 00:00:00
26/03/2008|Mr Fyfe D Keegan 4:00:00 00:07:00
26/03/2008 | Tonya McBurnie R McDonald :00:00 00:04:00
27 |Kate Just Francis McGeachie :30:00
7 |3ohn Sheridan John Doyle 10:00:00
7 Mike Rawlinson John Doyle 12:30:00 12:35:
7 teven /Alan Konica Victoria Sharke: 09:40:00 No pick up required _|Yes #VALUE!
7 Peter Camp lan Easton 0:00:00 09:57:0 i
Peter McGuire Janet Strain :30:00 00:05:00
Ronald Main Francis McGeachie 00:00 00:05:00
28/03/2008 |John Wilson John Doyle 00:00 00:15:00
28/03/2008 | Dave Swan anet Strain 30:00 00:05:00
28/03/2008 |Helen Cormack SFEU aren Ward 30:00 00:07:00
31/03/2008|Visitors x 2 Lena Palazzo :00:00 0 pick up required _|Yes #VALUE
01/04/2008 |Martin Hamilton Fuller :00:00 0 pick up required _|Yes #VALUE
" 09:00:00 0 pick up required _|Yes #VALUE
N 09:00:00 0 pick up required _|Yes #VALUE
N 09:00:00 0 pick up required _|Yes #VALUE
N 09:00:00 0 pick up required _|Yes #VALUE
01/04/2008 |James Hynds Sandra Clarke 09:45:00 09:50:00|Yes 00:05:00
01/04/2008 |Rep. Barrs Soft Drinks Libby (Refectory) :00:00 1 Y
02/04/2008 | Christine Bayfield Francis McGeachie 0:00 0 A(
02/04/2008 |John Tierney Francis McGeachie 2:30:00 2
02/04/2008 | Valerie Bennett Ward/S Clarke 2:30:00 2 00:13:00
02/04/2008 | David Marshall D Banks 04:30:00 04: 00:07:00
Michael Whyte D Banks 04:30:00 04:: 00:07:00
03/04/2008 | Chris Kimber D Pickard :00:00 10: 00:00:00
03/04/2008 |[Kenny Anderson P Lafferty 2:00:00 12: 00:07:00
04/04/2008 |Eamonn McCarron North Lanarkshire Coun |S Clark 0:00:00 09:!
04/04/2008 | Carolyn Conlon E Luders :45:00 [0}
07/04/2008 |Sharon Strong D Banks :00
Jennifer Law R :00 : 00:00:00
07/04/2008|Julie Wilson D Banks + M Fuller 4:15:00 4. 00:00:00
07/04/2008 |Louise McCallum L McLellan 0:45:00 0: 00:05:00
09/04/2008 | Lesley Stuart B Wallace :00 00:00:00
09/04/2008 | John Tierey F McGeachie 0:00 00:00:00
09/04/2008 |Jim Sweeney F McGeachie 0:00
John McNair " " :00:00
09/04/2008 |Jim Paterson L Aitken :15:00
09/04/2008 |Roddy Henry J Doyle :00:00
10/04/2008 |Ron Dufour G Shaw 9:00:00 9:00:00 00:00:00




10/04/2008 |Lee Brad: lan Bell 00:50:00
10/04/2008 | Diane McFell Shona Pettigrew 00:00:00
Ellen Byers " " 00:00:00
ary McNeil " " 00:00:00
Kirsteen Salin " " 00:00:00
/04/2008|Gavin Hamilton D Houston 00:00:00
/04/2008 | Stewart Miller V Sharke: 00:05:00
/04/2008 |Ruth Scott DARE J Doyle 00:00:00
/04/2008|Steven, Alan, Sean, Jamie V Sharke: 00:00:00
/04/2008 | Victoria Taylor J Doyle ididiaii
/04/2008 | Debbie Hines J Doyle 00:00:00
David Leslie " " 00:00:00
21/04/2008 |Ellen Archibald Shona Pettigrew 00:00:00
Diana Gill " " 00:00:00
irsten Salin " " 00:00:00
Craig Russell " " 00:00:00
21/04/2008 |lan White G Shaw 00:00:00
Alan Wishart " " 00:00:00
Mark Morrison " " 00:00:00
/04/2008|Janice Steel SQA Hairdressing 00:00:00
/04/2008 |Kenny Fo A M Mclnalk #VALUE!
/04/2008|Alan Murray Business Gateway Derek Houston 00:05:00
/04/2008|Ross Milligan SQA Martin Dewar 00:07:00
/04/2008|lan Grimes Gillian Hamilton 00:02:00
/04/2008| Craig Salon Services lan Easton 00:04:00
/04/2008|Agnes Robb Derek Houston 00:05:00
/04/2008|Alan Murray lan Easton 00:05:00
/04/2008|Alan Pollock/Sharon Hill Turner & Townsend Marjorie Fuller 0 00:08:00
/04/2008|Joan Walker Jisc E Luders 09:15:00 00:05:00
Fioannuala Carmichael as above | 00:00:00
/04/2008|Kenny Foy/Kirsten Salem _|Police |Sandra Clarke 0:30:00|No pick up required _|Yes #VALUE!
/04/2008|Andy Blain Jenkins & Marr Marjorie Fuller :00:! 15:03:00|Yes 00:03:00
/04/2008|Dougal Craig Runa McNamara 11:18:00|Yes 00:03:00
/04/2008|Ann Kem| Guidance No pick up required _|Yes #VALUE!
/04/2008 | Derek Sutherland SQA Janet Strain : 09:00:00|Yes Hit
4/04/2008 |Annette Reid Derek Houston 15: 15:40:00|Yes 00:10:00
4/04/2008 [John Fitzpatrick Police | Jennifer Lowe 11: No pick up required _|Yes #VALUE!
Kenny Foy/Kirsten Salem _|as above 00:00:00
24/04/2008 |Alan Murray Sandra Clarke No pick up required _|Yes #VALUE!
24/04/2008 | Michelle Radio Clyde Lorna Aitken 14:36:00|Yes 00:06:00
25/04/2008 |Mark Morrison Marjorie Fuller No pick up required _|Yes #VALUE!
26/04/2008 | Pauline Mooney Margaret Somers 08:49:00|Yes 00:04:00
26/04/2008| Yvonne Gavin Runa McNamara 09:36:00|Yes 00:06:00
26/04/2008 | Andy Fleming |Margarel Somers No pick up required _|Yes #VALUE!
26/04/2008 |Kenny Foy/Kirsten Salem _|Police |A" M Mclnall No pick up required _|Yes #VALUE!
/04/2008 |Helen Leslie SQA Bobby Wallace 10:20:00|Yes 00:20:00
/04/2008 | Moira Campbell | Jean Fleming 00:04:00
/04/2008 |Helen Mullen Tracey Reid 00:00:00
/04/2008|Ellen Archibald Shona Pettigrew 00:00:00
Diane McGill as above 00:00:00
Craig Russell as above 00:00:00
Dougie McFadzen as above 00:00:00
29/04/2008 | Dougald Craig John Doyle 10:00:00|Yes 00:00:00
30/04/2008 |Kenny Foy/Kirsten Salem _|Police Students No pick up required _|Yes #VALUE!
01/05/2008 | Stuart Miller + 2 visitors Victoria Sharke: :05: 00:05:00
01/05/2008|Gareth Parry +1 visitor lan Easton 00:04:00
02/05/2008 |Mark Finlay Derek Banks 11:03:00|Yes 00:03:00
Roger Cotton as above 00:00:00
|Andrew Fairlie as above 00:00:00
02/05/2008 |Mark McAuley Derek Banks 10:00:00 10:00:00 10:03:00|Yes 00:03:00
Craig Bradshaw as above 00:00:00
David McGowan as above 00:00:00
02/05/2008 [Karen Walker John Doyle 12:30:00 12:30:00 12:33:00|Yes 00:03:00
Peter McGregor 00:00:00
02/05/2008 | Deborah McArthur S J Rothwell 13:30:00 13:30:00 13:33:00|Yes 00:03:00
Peter McGhee as above 00:00:00
02/05/2008 | Teresa Fern Tricia (Beauty Therapy) 15:05:00|Yes 00:05:00
07/05/2008 [Lynn Gow D Barclay 00:07:00
07/04/2008 [Alison Curry E Jamieson 00:00:00
07/04/2008 1 Leslie G Shaw 00:00:00
M Hamilton " 00:00:00
| Montgomery " " 00:00:00
M Morrison " 00:00:00
07/04/2008 | Craig Burns lan Easton 00:03:00
Mick Roach " 00:03:00
07/05/2008 | Joyce Herkes SQA Ext Verifier Styles 00:35:00
07/05/2008 [Ellie Sneddon SQA Ext Verifier Janet Strain 00:00:00
07/05/2008 |Paul Lathan Charter Mark L Sutherland
/05/2008 |Ruth Scott D Keegan 00:05:00
05/2008 | Laura Concept V Sharke: 00:05:00
05/2008 |Louise McCallum L McLellan 00:35:00
05/2008 | Christine Donnell Napier University Runa McNamara 00:08:00
Dr Jen Rhind as above 00:00:00
12/05/2008 |Gordon Trahar Lynda Gray 00:03:00
13/05/2008 |Wilma McKay SQA M R Livingstone 01:38:00
13/05/2008 | Claire McCluskey Fifty Five Degrees Lorna Aitken 00:10:00
Paul Cameron as above 00:00:00
13/05/2005 | Sharon Gardiner A M cPartland 00:20:00
13/05/2008 | Julia Fotheringham |SFEU John Doyle 00:27:00
Lesley Whelan as above 00:00:00
05/2008 |Kathleen Gilmartin Margaret Somers 00:03:00
/05/2008 |Peggy Morgan SQA Ext Verifier Eileen Waugh 00:00:00
4/05/2998 |Ann Flood M McCloskey 00:00:00
/05/2008 | Carol Quay St Margarets School ™ McCloskey #VALUE!
/05/2008 |Stephen Longworth lan Bell 00:05:00
/05/2008 [lan Cheetam lan Bell 00:05:00
/05/2008 |Susan Wheeler F McGeachie 00:09:00
|Karen Sharpe SQA Ext Verifier A Styles 00:00:00
Morven Aitken SQA Ext Verifier Hairdressing 00:00:00
Marian Forgan SQA Ext Verifier Janet Strain 00:00:00
Keith Noble D Keegan 00:08:00
Chris Wallace Mark Jones 10:13:00|Yes 00:13:00
Kirsten Salem Police A M Mclnalh No pick up required _|Yes #VALUE!
Kenny Fo Police A M Mclnall No pick up required _|Yes #VALUE!
tuart Young F McGeachie 0:10:00|Yes 00:10:00
Lorna Dickson F McGeachie 0 00:10:00
Mark McAuley G Shaw 00:02:00
|Craig Bradshaw G Shaw :02:00|Yes 00:02:00
|David McGowan G Shaw :02:00|Yes 00:02:00
Martin Hamilton G Shaw No pick up required _|Yes #VALUE!
/05/2008|lan Leslie G Shaw No pick up required _|Yes #VALUE!
/05/2008 |Airdrie Locality F McGeachie 12:10:00|Yes 00:10:00
0/05/2008 [Mark Morrison Horizon Centre No pick up required _|Yes #VALUE!
0/05/2008 [Ann Flood Derek Houston 10:03:00|Yes 00:03:00
0/05/2008 [Callum Downie Somers No pick up required _|Yes #VALUE!
0/05/2008 |[Ross McLauchlin D Banks :45:00|Yes 00:05:00
0/05/2008 |Gerard McCreed Lorna Aitken :35:00|Yes 00:05:00
1/05/2008 [Alasdair Waugh D Houston 00:05:00
1/05/2008 |Jackie McKenna S J Rothwell 00:00:00
Liz Mina As above 00:00:00
22/05/2008 [Liz Hutchison SQA Jennifer Lowe 09:40:00|Yes 00:10:00
22/05/2008 |Lorraine Cameron Shona Pettigrew 0 pick up required _|Yes #VALU!
lary Welsh Shona Pettigrew 0 pick up required _|Yes #VAL
Mora§ Kerr Shona Pettigrew 0 pick up required _|Yes #VAL
Cath Mulvane; Shona Pettigrew 0 pick up required _|Yes #VAL
Marcella McKean Shona Pettigrew 0 pick up required _|Yes #VALUE




22/05/2008]Jim Sweeney F McGeachie 00:03:00
22/05/2008 | Matthew Sparks Guidance (Students) 00:03:00
22/05/2008|Gerry Shields Derek Houston 00:03:00
27/05/2008|Susan Tamburrini Shona Pettigrew 00:00:00
7/05/2008 [Mr Maxwell Kay Lockhart 00:00:00
05/2008|John Campbell THUS Mark Jones - 00:00:00
/05/2008 | Scott Wetherb lan Easton 11:00:00 11:00:00 11:06:00|Yes 00:06:00
David Miller as above 00:00:00
27/05/2008|John Gibb lan Easton 14:30:00 14:50:00 14:55:00|Yes 00:25:00
Alan McNee As above 00:00:00
28/05/2008 [Mr Maxwell Kay Lockhart 13:00:00 13:15:00 13:15:00|Yes 00:15:00
29/05/2008 | Patsy Allan SQA Janet Strain 10:00:00 10:00:00 10:05:00|Yes 00:05:00
29/05/2008|lan Montgomery Dawn Construction lan Easton 08:30:00 08:30:00 08:35:00|Yes 00:05:00
Sean Coughtrie as above 00:00:00
/05/2008|John Pears John Doyle 12:20:00 12:30:00|Yes 00:00:00
/05/2008 [lan Stirlin: F McGeachie 14:55:00|Yes HHHHHEHHHE
/05/2008 [Mike Dolan Arlene Byrne No pick up required _|Yes #VALUE!
/05/2008 [Mr Borland ROC lan Easton 15:00:00|Yes
David Matthews as above 00:00:00
Derek Reid as above 00:00:00
0/05/2008 |Sheila Reddux Marjorie Fuller 00:00:00
02/06/2008 |Morven Aikman SQA Roslyn Darling 00:05:00
02/06/2008 |Kenny Anderson Bobby Wallace 00:00:00
02/06/2008|James McDougall Derek Banks 09:15:00 00:05:00
William Sievwright As above 00:00:00
02/06/2008 | Sheila McCubbin Pauline Crisp 11:50:00 00:00:00
Simon Sharkey As above 00:00:00
Eileen Reid As abive 00:00:00
Lizanne McMurrich As above 00:00:00
Jillian Ferrie As above 00:00:00
03/06/2008 |Katie Taylor Routes to Work Sandra Clarke 13:30:00 13:03:00|No pick up required _|Yes #VALUE!
03/06/2008 | Dorene Adie Shona Pettigrew 10:00:00 10:00:00 10:00:00|Yes 00:00:00
Christine Devine as above 00:00:00
03/06/2008 |Emma Walker Marjorie Fuller 02:30:00 02:30:00 02:35:00|Yes 00:05:00
lan Budd As above 00:00:00
lan White As above 00:00:00
04/06/2008 | Graham Montgomery Gordon Shaw 10:00:00 09:50:00|No pick up required _|Yes #VALUE!
Martin Hamilton As above 00:00:00
lan Leslie As above 00:00:00
Mark Morrison As above 00:00:00
04/06/2008|Donald Brown Dawn Construction lan Easton 10:00:00 10:00:00 10:05:00|Yes 00:05:00
Derek Scotland As above 00:00:00
Drew Baird As above 00:00:00
Alan Russell As above 00:00:00
04/06/2008 Robertson Construction _|lan Easton 11:00:00 11:00:00 11:03:00|Yes 00:03:00
04/06/2008 |Frank Martin Integral lan Easton 11:00:00 01:00:00 11:03:00|Yes 00:03:00
Keith Fraser As above 00:00:00
04/06/2008|John Thomson Weir & McQuiston lan Easton 00:05:00
05/06/2008|Jenny Cassells Marjorie & Gordon 00:05:00
05/06/2008 [Allison Leonard Pat Lafferty 00:06:00
05/06/2008 |William Sievwright Mark Jones 00:00:00
06/06/2008 |Raymond McMahon Rhona Cunningham 0:05:00|Yes 00:05:00
09/06/2008 | Louise McCallum L McLellan No pick up required _|Yes #VALUE!
09/06/2008|Cath McKeenan M Somers 14:05:00|Yes 00:05:00
09/06/2008|John McKenna V Duffy 10:05:00|Yes 00:20:00
May Stewart As above 00:00:00
09/06/2008 [John McClarty lan Bell 14:05:00|Yes 00:05:00
09/06/2008 |Gillian Taylor Pat Lafferty 14:45:00 14:50:00|Yes 00:05:00
Angela Taylor As above 00:00:00
09/06/2008 |Val McGrory John Doyle 15:30:00 15:30:00 15:32:00|Yes 00:02:00
Pashir Najid As above 00:00:00
Carol Mulholland As above 00:00:00
0/06/2008|Gillian Archibald SQA S J Rothwell 09:00:00 09:20:00 09:20:00|Yes 00:20:00
0/06/2008 [Karen Brown Karen Ward HHHHH
0/06/2008 |Helen Leslie SQA Bobby Wallace 00:05:00
0/06/20083 visitors Lorna Aitken 00:05:00
0/06/2008 [Nicola Milne/Lara Bishop Libby McLellan 00:00:00
0/06/2008 |William Sievwright lark Jones 00:05:00
0/06/2008 [David Burkhil/Ann Wood Derek Banks
0/06/2008 |Avril/John Scobbie Macintosh lan Easton 00:00:00
1/06/2008|Mark Morrison lan Easton
1/06/2008 [Karen Walker Arlene Byrne 00:05:00
Peter McGregor as above 00:00:00
11/06/2008|Visitors for Employability Lynn Gillland
11/06/2008 |Edith Mcintyre Gillian Hamilton 00:03:00
11/06/2008|lan White Marjorie Fuller No pick up required _|Yes #VALUE!
Barry Oliver As above 00:00:00
Chris Wallace As above 00:00:00
/06/2008 [Irene Codona Margaret Somers 5:00:00 4:50:00 15:00:00 00:00:00
/06/2008 [Ann Kemp Sandra Clarke 0:50:00|No pick up required _|Yes #VALUE!
/06/2008 [Ross Sloan Clearwater lan Easton 0 14:05:00|Yes 00:05:00
/06/2008 |Greg McNally Derek Banks HHHHH
/06/2008 |Ann Flood ™ McCloskey 00:05:00
Jack Duffy as above 00:00:00
/06/2008 | Jess Bailley Gordon Shaw 00:00:00
/06/2008 [Kenny McGeachie Derek Houston 103 00:03:00
/06/2008 [Katie Taylor Douglas Barclay 0:00:00|Yes 00:00:00
/06/2008 [John Collins [Reid Kerr [lan Bell :55:1 HHHHH
/06/2008 [Andy Coulter Gillian Hamilton 4:00:00 4:03:00|Yes 00:03:00
Jason Quinn As above 00:00:00
Ann McMahon As above 00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00





Sheet1

																		Please don’t touch the data in this column

		Day		Name of the visitor		Organisation		Visiting		Expected arrival time  i.e. 15:20		Actual Arrival time  i.e. 15:30		Collection time i.e. 15:40		Id collection		Performance against Customer Care standards (hour:minutes:seconds)

		2/21/08		Errol Luders		Coatbridge College				11:00:00 AM		11:05:00 AM		11:10:00 AM		Yes		12:10:00 AM

		2/22/08		Aileen Jarvie		ECDL		J Strain		9:30:00 AM		9:30:00 AM		9:35:00 AM		Yes		12:05:00 AM

		2/22/08		Kevin O'Hara				D Banks		9:30:00 AM		9:30:00 AM		9:35:00 AM		Yes		12:05:00 AM

		2/26/08		D McGuinness				L Parr		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		2/27/08		Wendy Paterson				J Strain		9:30:00 AM		9:30:00 AM		9:32:00 AM		Yes		12:02:00 AM

		2/27/08		Joan Morris		SQA		M R Livingstone		10:00:00 AM		10:00:00 AM		10:06:00 AM		Yes		12:06:00 AM

		2/27/08		Adele Duff				F McGeachie		9:30:00 AM		9:30:00 AM		9:35:00 AM		Yes		12:05:00 AM

		2/27/08		Vivian Sawers				F McGeachie		9:30:00 AM		9:30:00 AM		9:35:00 AM		Yes		12:05:00 AM

		2/27/08		Val Finch				R McDonald		2:30:00 AM		2:30:00 AM		2:35:00 AM		Yes		12:05:00 AM

		2/28/08		Michael Dolan		North Lanarkshire Coun		A Byrne		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		2/28/08		Gordon McBean				F McGeachie		1:00:00 PM		1:00:00 PM		1:03:00 PM		Yes		12:03:00 AM

		2/29/08		Helen Leslie		SQA Ext Verifier		R Wallace		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		3/3/08		Maureen Barradell				F McGeachie		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		3/3/08		Stuart McMillan				G Hamilton		11:00:00 AM		11:00:00 AM		11:02:00 AM		Yes		12:02:00 AM

		3/4/08		Margaret Harris				I Bell		9:10:00 AM		9:10:00 AM		9:12:00 AM		Yes		12:02:00 AM

		3/4/08		Stephanie G and S W				M Somers		11:00:00 AM		11:00:00 AM		11:05:00 AM		Yes		12:05:00 AM

		3/4/08		Gary Howell				G Hamilton		9:15:00 AM		9:15:00 AM		9:15:00 AM		Yes		12:00:00 AM

		3/4/08		Rami		EIS		J Doyle		11:00:00 AM		10:55:00 AM		11:00:00 AM		Yes		12:00:00 AM

		3/5/08		Flossie Gomile		Malawi		A Byrne		9:30:00 AM		9:40:00 AM		9:40:00 AM		Yes		12:10:00 AM

		3/5/08		Hazel Manda		Malawi		A Byrne		9:30:00 AM		9:40:00 AM		9:40:00 AM		Yes		12:10:00 AM

		3/6/08		Kathleen Gilmartin				H Nevay		2:00:00 PM		2:00:00 PM		2:05:00 PM		Yes		12:05:00 AM

		3/6/08		Alison Taylor				L Parr		9:30:00 AM		9:20:00 AM		9:30:00 AM		Yes		12:00:00 AM

		3/6/08		Lorraine Jamieson				L Parr		9:30:00 AM		9:25:00 AM		9:30:00 AM		Yes		12:00:00 AM

		3/6/08		Kenny Foy		Police		J Lowe		10:30:00 AM		10:30:00 AM		No pick up required		Yes		12:00:00 AM

		3/6/08		K Salem		Police		J Lowe		10:30:00 AM		10:30:00 AM		No pick up required		Yes		12:00:00 AM

		3/6/08		Kirsty Ferguson				S Clark		10:30:00 AM		10:30:00 AM		10:35:00 AM		Yes		12:05:00 AM

		3/7/08		Gillian Lamb				L Parr		12:30:00 PM		12:30:00 PM		12:35:00 PM		Yes		12:05:00 AM

		3/7/08		Michael McMahon				J Doyle		2:30:00 PM		2:35:00 PM		2:35:00 PM		Yes		12:05:00 AM

		3/10/08		Torsten Ohlsson		Sweden		A Byrne		11:00:00 AM		10:00:00 AM		10:15:00 AM		Yes		12:00:00 AM

		3/10/08		Karin Kambler		Sweden		A Byrne		11:00:00 AM		10:00:00 AM		10:15:00 AM		Yes		12:00:00 AM

		3/10/08		Elaine Thomson		Occupational Therapy		J Strain		9:30:00 AM		9:30:00 AM		9:35:00 AM		Yes		12:05:00 AM

		3/10/08		Margaret Harris				A McPartland		10:00:00 AM		10:05:00 AM		10:05:00 AM		Yes		12:05:00 AM

		3/10/08		Ross McLaughlin				D Banks		1:00:00 PM		1:00:00 PM		1:05:00 PM		Yes		12:05:00 AM

		3/11/08		Torsten Ohlsson		Sweden		A Byrne		2:15:00 PM		2:15:00 PM		2:15:00 PM		Yes		12:00:00 AM

		3/11/08		Karin Kambler		Sweden		A Byrne		2:15:00 PM		2:15:00 PM		2:15:00 PM		Yes		12:00:00 AM

		3/11/08		Carol Quay		St Margarets School		A Byrne		2:15:00 PM		2:15:00 PM		2:15:00 PM		Yes		12:00:00 AM

		3/11/08		Stuart Murray				A Byrne		3:00:00 PM		3:00:00 PM		3:05:00 PM		Yes		12:05:00 AM

		3/12/08		John Tocher				Karen Ward		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		3/12/08		Steven McGeever				Janet Strain		11:15:00 AM		11:00:00 AM		11:05:00 AM		Yes		12:00:00 AM

		3/12/08		Dunja Burke				Janet Strain		11:15:00 AM		11:00:00 AM		11:05:00 AM		Yes		12:00:00 AM

		3/12/08		Martin Hamilton				Marjorie Fuller		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		3/12/08		Graham Montgomery				Marjorie Fuller		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		3/12/08		Mrs Crawford				Margaret Somers		3:00:00 PM		3:00:00 PM		3:05:00 PM		Yes		12:05:00 AM

		3/13/08		Kevin O'Hara				Derek Banks		9:30:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:05:00 AM

		3/13/08		James McDougall				Derek Banks		9:30:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:05:00 AM

		3/13/08		Priscilla Marongwi				F McGeachie		9:30:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:05:00 AM

		3/13/08		Maureen Barradell				F McGeachie		10:30:00 AM		10:30:00 AM		10:35:00 AM		Yes		12:05:00 AM

		3/13/08		Kenny Foy				Guidance		10:30:00 AM		10:20:00 AM		No pick up required		Yes		12:00:00 AM

		3/13/08		K Salem				Guidance		10:30:00 AM		10:20:00 AM		No pick up required		Yes		12:00:00 AM

		3/13/08		Allison Mackie				F McGeachie		2:00:00 PM		2:00:00 PM		2:05:00 PM		Yes		12:05:00 AM

		3/14/08		Alan Murray				D Banks		2:15:00 PM		2:15:00 PM		2:20:00 PM		Yes		12:05:00 AM

		3/7/08		Anne MacLeod		SQA Ext  Verifier		S J Rothwell		9:15:00 AM		9:15:00 AM		9:15:00 AM		Yes		12:00:00 AM

		3/7/08		Gill Troup				J Doyle		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		3/7/08		Danny McDonald				F McGeachie		10:15:00 AM		10:15:00 AM		10:20:00 AM		Yes		12:05:00 AM

		3/7/08		Ruth Scott				D Banks		10:00:00 AM		9:45:00 AM		10:00:00 AM		Yes		12:00:00 AM

		3/18/08		Brian Bavelstock				J Doyle		9:30:00 AM		9:25:00 AM		9:30:00 AM		Yes		12:00:00 AM

		3/18/08		Karen Warley				Jennifer Lowe		8:30:00 AM		8:30:00 AM		8:33:00 AM		Yes		12:03:00 AM

		3/18/08		George Campbell				Jennifer Lowe		8:30:00 AM		8:30:00 AM		8:33:00 AM		Yes		12:03:00 AM

		3/18/08		David Massie				Ian Bell		10:30:00 AM		10:40:00 AM		10:45:00 AM		Yes		12:15:00 AM

		3/18/08		Paddy Hanrahan				Pauline Crisp		11:00:00 AM		11:00:00 AM		11:04:00 AM		Yes		12:04:00 AM

		3/19/08		Juliet Fraser		HMIE		John Doyle		10:00:00 AM		9:55:00 AM		9:55:00 AM		Yes		12:00:00 AM

		3/19/08		Ian Lowson		HMIE		John Doyle		10:00:00 AM		9:55:00 AM		9:55:00 AM		Yes		12:00:00 AM

		3/19/08		Duncan McCunn				Louise Reilly		9:00:00 AM		8:45:00 AM		8:50:00 AM		Yes		12:00:00 AM

		3/19/08		Jim McGlade				Gordon Shaw		9:00:00 AM		8:50:00 AM		9:00:00 AM		Yes		12:00:00 AM

				Raymond McGettigan				as above										12:00:00 AM

				Mark Morrison				as above										12:00:00 AM

		3/19/08		M Bryce				Lisa Parr		9:30:00 AM		9:30:00 AM		9:37:00 AM		Yes		12:07:00 AM

		3/19/08		Stuart Renton				Mark Morrison		10:30:00 AM		10:25:00 AM		10:25:00 AM		Yes		12:00:00 AM

				Peter Bannen				as above										12:00:00 AM

		3/19/08		Ann Kemp				Students		11:30:00 AM		11:45:00 AM		No pick up required		Yes		12:00:00 AM

		3/19/08		Utta Gilchrist				Lynn Gilliland		2:00:00 PM		1:50:00 PM		2:00:00 PM		Yes		12:00:00 AM

		3/20/08		Roy & Julie Miller				Francis McGeachie		10:30:00 AM		10:25:00 AM		10:33:00 AM		Yes		12:03:00 AM

		3/20/08		Michael Dolan				Arlene Byrne		12:30:00 PM		12:20:00 PM		No pick up required		Yes		12:00:00 AM

		3/20/08		Kenny Foy				J Lowe		2:00:00 PM		2:05:00 PM		No pick up required		Yes		12:00:00 AM

				Kirsteen Salem				as above										12:00:00 AM

		3/25/08		Sharon Gardiner				Ian Bell		9:30:00 AM		9:30:00 AM		9:30:00 AM		Yes		12:00:00 AM

		3/25/08		Paul O'Donnell		Dawn Development		John Doyle		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

				Alan Caldwell														12:00:00 AM

		3/25/08		Mike Newman				John Doyle		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

		3/25/08		Margaret Curran				Anna Styles		2:00:00 PM		1:56:00 PM		2:00:00 PM		Yes		12:00:00 AM

		3/26/08		Sharon Gardiner				Margaret Donaldson		2:00:00 PM		2:00:00 PM		2:06:00 PM		Yes		12:06:00 AM

		3/26/08		Aileen Hart				Arlene Byrne		11:00:00 AM		10:55:00 AM		11:00:00 AM		Yes		12:00:00 AM

		3/26/08		Mr Fyfe				D Keegan		2:00:00 PM		2:05:00 PM		2:07:00 PM		Yes		12:07:00 AM

		3/26/08		Tonya McBurnie				R McDonald		3:00:00 PM		3:00:00 PM		3:04:00 PM		Yes		12:04:00 AM

		3/27/08		Kate Just				Francis McGeachie		9:30:00 AM		9:20:00 AM		9:23:00 AM		Yes		12:00:00 AM

		3/27/08		John Sheridan				John Doyle		10:00:00 AM		10:00:00 AM		10:02:00 AM		Yes		12:02:00 AM

		3/27/08		Mike Rawlinson				John Doyle		12:30:00 PM		12:30:00 PM		12:35:00 PM		Yes		12:05:00 AM

		3/27/08		Steven /Alan		Konica		Victoria Sharkey		9:40:00 AM		9:30:00 AM		No pick up required		Yes		12:00:00 AM

		3/27/08		Peter Camp				Ian Easton		10:00:00 AM		9:50:00 AM		9:57:00 AM		Yes		12:00:00 AM

		3/27/08		Peter McGuire				Janet Strain		11:30:00 AM		11:30:00 AM		11:35:00 AM		Yes		12:05:00 AM

		3/27/08		Ronald Main				Francis McGeachie		4:00:00 PM		4:00:00 PM		4:05:00 PM		Yes		12:05:00 AM

		3/28/08		John Wilson				John Doyle		12:00:00 PM		12:10:00 PM		12:15:00 PM		Yes		12:15:00 AM

		3/28/08		Dave Swan				Janet Strain		11:30:00 AM		11:30:00 AM		11:35:00 AM		Yes		12:05:00 AM

		3/28/08		Helen Cormack		SFEU		Karen Ward		1:30:00 PM		1:30:00 PM		1:37:00 PM		Yes		12:07:00 AM

		3/31/08		Visitors x 2				Lena Palazzo		10:00:00 AM		10:00:00 AM		No pick up required		Yes		12:00:00 AM

		4/1/08		Martin Hamilton				M Fuller		9:00:00 AM		8:45:00 AM		No pick up required		Yes		12:00:00 AM

				Ian Montgomery				"    "		9:00:00 AM		9:05:00 AM		No pick up required		Yes		12:00:00 AM

				Ian Leslie				"    "		9:00:00 AM		9:10:00 AM		No pick up required		Yes		12:00:00 AM

				Alan Wishart				"    "		9:00:00 AM		9:00:00 AM		No pick up required		Yes		12:00:00 AM

				Ian White				"    "		9:00:00 AM		9:00:00 AM		No pick up required		Yes		12:00:00 AM

		4/1/08		James Hynds				Sandra Clarke		9:45:00 AM		9:45:00 AM		9:50:00 AM		Yes		12:05:00 AM

		4/1/08		Rep.		Barrs Soft Drinks		Libby (Refectory)		11:00:00 AM		11:05:00 AM		11:09:00 AM		Yes		12:09:00 AM

		4/2/08		Christine Bayfield				Francis McGeachie		10:30:00 AM		10:45:00 AM		10:51:00 AM		Yes		12:21:00 AM

		4/2/08		John Tierney				Francis McGeachie		12:30:00 PM		12:10:00 PM		12:15:00 PM		Yes		12:00:00 AM

		4/2/08		Valerie Bennett				K Ward/S Clarke		2:30:00 AM		2:40:00 AM		2:43:00 AM		Yes		12:13:00 AM

		4/2/08		David Marshall				D Banks		4:30:00 AM		4:35:00 AM		4:37:00 AM		Yes		12:07:00 AM

				Michael Whyte				D Banks		4:30:00 AM		4:35:00 AM		4:37:00 AM		Yes		12:07:00 AM

		4/3/08		Chris Kimber				D Pickard		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/3/08		Kenny Anderson				P Lafferty		12:00:00 PM		12:00:00 PM		12:07:00 PM		Yes		12:07:00 AM

		4/4/08		Eamonn McCarron		North Lanarkshire Coun		S Clark		10:00:00 AM		9:50:00 AM		9:55:00 AM		Yes		12:00:00 AM

		4/4/08		Carolyn Conlon				E Luders		9:45:00 AM		9:45:00 AM		9:50:00 AM		Yes		12:05:00 AM

		4/7/08		Sharon Strong				D Banks		11:15:00 AM		11:15:00 AM		11:15:00 AM		Yes		12:00:00 AM

				Jennifer Law				"       "		11:15:00 AM		11:15:00 AM		11:15:00 AM		Yes		12:00:00 AM

		4/7/08		Julie Wilson				D Banks + M Fuller		2:15:00 PM		2:10:00 PM		2:15:00 PM		Yes		12:00:00 AM

		4/7/08		Louise McCallum				L McLellan		10:45:00 AM		10:45:00 AM		10:50:00 AM		Yes		12:05:00 AM

		4/9/08		Lesley Stuart				B Wallace		1:30:00 PM		1:25:00 PM		1:30:00 PM		Yes		12:00:00 AM

		4/9/08		John Tierney				F McGeachie		9:30:00 AM		9:20:00 AM		9:30:00 AM		Yes		12:00:00 AM

		4/9/08		Jim Sweeney				F McGeachie		1:00:00 PM		1:00:00 PM		1:03:00 PM		Yes		12:03:00 AM

				John McNair				"              "		1:00:00 PM		1:00:00 PM		1:03:00 PM		Yes		12:03:00 AM

		4/9/08		Jim Paterson				L Aitken		11:15:00 AM		11:15:00 AM		11:22:00 AM		Yes		12:07:00 AM

		4/9/08		Roddy Henry				J Doyle		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/10/08		Ron Dufour				G Shaw		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

		4/10/08		Lee Brady				Ian Bell		10:00:00 AM		10:45:00 AM		10:50:00 AM		Yes		12:50:00 AM

		4/10/08		Diane McFell				Shona Pettigrew		2:00:00 PM		1:55:00 PM		2:00:00 PM		Yes		12:00:00 AM

				Ellen Byers				"                 "		2:00:00 PM		1:50:00 PM		2:00:00 PM		Yes		12:00:00 AM

				Mary McNeil				"                 "		2:00:00 PM		1:55:00 PM		2:00:00 PM		Yes		12:00:00 AM

				Kirsteen Salin				"                 "		2:00:00 PM		1:55:00 PM		2:00:00 PM		Yes		12:00:00 AM

		4/11/08		Gavin Hamilton				D Houston		10:30:00 AM		10:30:00 AM		10:30:00 AM		Yes		12:00:00 AM

		4/11/08		Stewart Miller				V Sharkey		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		4/15/08		Ruth Scott		DARE		J Doyle		4:00:00 PM		3:55:00 PM		4:00:00 PM		Yes		12:00:00 AM

		4/16/08		Steven, Alan, Sean, Jamie				V Sharkey		1:00:00 PM		1:00:00 PM		1:00:00 PM		Yes		12:00:00 AM

		4/16/08		Victoria Taylor				J Doyle		11:30:00 AM		11:25:00 AM		11:25:00 AM		Yes		12:00:00 AM

		4/18/08		Debbie Hines				J Doyle		2:00:00 PM		2:00:00 PM		2:00:00 PM		Yes		12:00:00 AM

				David Leslie				"         "		2:00:00 PM		2:00:00 PM		2:00:00 PM		Yes		12:00:00 AM

		4/21/08		Ellen Archibald				Shona Pettigrew		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

				Diana Gill				"                "		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

				Kirsten Salin				"                "		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

				Craig Russell				"                "		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/21/08		Ian White				G Shaw		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

				Alan Wishart				"          "		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

				Mark Morrison				"          "		9:00:00 AM		9:00:00 AM		9:00:00 AM		Yes		12:00:00 AM

		4/21/08		Janice Steel		SQA		Hairdressing		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/21/08		Kenny Foy				A  M McInally		11:00:00 AM		11:10:00 AM		No pick up required		Yes		12:00:00 AM

		4/21/08		Alan Murray		Business Gateway		Derek Houston		12:00:00 PM		12:00:00 PM		12:05:00 PM		Yes		12:05:00 AM

		4/22/08		Ross Milligan		SQA		Martin Dewar		9:00:00 AM		9:00:00 AM		9:07:00 AM		Yes		12:07:00 AM

		4/22/08		Ian Grimes				Gillian Hamilton		10:00:00 AM		10:00:00 AM		10:02:00 AM		Yes		12:02:00 AM

		4/22/08		Craig		Salon Services		Ian Easton		10:30:00 AM		10:30:00 AM		10:34:00 AM		Yes		12:04:00 AM

		4/22/08		Agnes Robb				Derek Houston		2:00:00 AM		2:00:00 AM		2:05:00 AM		Yes		12:05:00 AM

		4/22/08		Alan Murray				Ian Easton		12:00:00 PM		12:00:00 PM		12:05:00 PM		Yes		12:05:00 AM

		4/23/08		Alan Pollock/Sharon Hill		Turner & Townsend		Marjorie Fuller		10:00:00 AM		10:05:00 AM		10:08:00 AM		Yes		12:08:00 AM

		4/23/08		Joan Walker		Jisc		E Luders		9:15:00 AM		9:15:00 AM		9:20:00 AM		Yes		12:05:00 AM

				Fioannuala Carmichael		as above												12:00:00 AM

		4/23/08		Kenny Foy/Kirsten Salem		Police		Sandra Clarke		10:30:00 AM		10:30:00 AM		No pick up required		Yes		12:00:00 AM

		4/23/08		Andy Blain		Jenkins & Marr		Marjorie Fuller		3:00:00 PM		3:00:00 PM		3:03:00 PM		Yes		12:03:00 AM

		4/23/08		Dougal Craig				Runa McNamara		11:15:00 AM		11:15:00 AM		11:18:00 AM		Yes		12:03:00 AM

		4/23/08		Ann Kemp				Guidance		11:30:00 AM		11:40:00 AM		No pick up required		Yes		12:00:00 AM

		4/24/08		Derek Sutherland		SQA		Janet Strain		9:30:00 AM		8:55:00 AM		9:00:00 AM		Yes		12:00:00 AM

		4/24/08		Annette Reid				Derek Houston		3:30:00 PM		3:40:00 PM		3:40:00 PM		Yes		12:10:00 AM

		4/24/08		John Fitzpatrick		Police		Jennifer Lowe		11:30:00 AM		11:25:00 AM		No pick up required		Yes		12:00:00 AM

				Kenny Foy/Kirsten Salem		as above												12:00:00 AM

		4/24/08		Alan Murray				Sandra Clarke		12:30:00 PM		12:30:00 PM		No pick up required		Yes		12:00:00 AM

		4/24/08		Michelle		Radio Clyde		Lorna Aitken		2:30:00 PM		2:30:00 PM		2:36:00 PM		Yes		12:06:00 AM

		4/25/08		Mark Morrison				Marjorie Fuller		9:15:00 AM		9:15:00 AM		No pick up required		Yes		12:00:00 AM

		4/26/08		Pauline Mooney				Margaret Somers		8:45:00 AM		8:45:00 AM		8:49:00 AM		Yes		12:04:00 AM

		4/26/08		Yvonne Gavin				Runa McNamara		9:30:00 AM		9:30:00 AM		9:36:00 AM		Yes		12:06:00 AM

		4/26/08		Andy Fleming				Margaret Somers		9:00:00 AM		9:10:00 AM		No pick up required		Yes		12:00:00 AM

		4/26/08		Kenny Foy/Kirsten Salem		Police		A  M McInally		11:00:00 AM		11:10:00 AM		No pick up required		Yes		12:00:00 AM

		4/29/08		Helen Leslie		SQA		Bobby Wallace		10:00:00 AM		10:15:00 AM		10:20:00 AM		Yes		12:20:00 AM

		4/29/08		Moira Campbell				Jean Fleming		9:00:00 AM		9:00:00 AM		9:04:00 AM		Yes		12:04:00 AM

		4/29/08		Helen Mullen				Tracey Reid		9:30:00 AM		9:30:00 AM		9:30:00 AM		Yes		12:00:00 AM

		4/29/08		Ellen Archibald				Shona Pettigrew		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

				Diane McGill				as above										12:00:00 AM

				Craig Russell				as above										12:00:00 AM

				Dougie McFadzen				as above										12:00:00 AM

		4/29/08		Dougald Craig				John Doyle		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/30/08		Kenny Foy/Kirsten Salem		Police		Students		10:00:00 AM		10:00:00 AM		No pick up required		Yes		12:00:00 AM

		5/1/08		Stuart Miller + 2 visitors				Victoria Sharkey		1:00:00 PM		1:05:00 PM		1:05:00 PM		Yes		12:05:00 AM

		5/1/08		Gareth Parry +1 visitor				Ian Easton		10:00:00 AM		10:00:00 AM		10:04:00 AM		Yes		12:04:00 AM

		5/2/08		Mark Finlay				Derek Banks		11:00:00 AM		11:00:00 AM		11:03:00 AM		Yes		12:03:00 AM

				Roger Cotton				as above										12:00:00 AM

				Andrew Fairlie				as above										12:00:00 AM

		5/2/08		Mark McAuley				Derek Banks		10:00:00 AM		10:00:00 AM		10:03:00 AM		Yes		12:03:00 AM

				Craig Bradshaw				as above										12:00:00 AM

				David McGowan				as above										12:00:00 AM

		5/2/08		Karen Walker				John Doyle		12:30:00 PM		12:30:00 PM		12:33:00 PM		Yes		12:03:00 AM

				Peter McGregor														12:00:00 AM

		5/2/08		Deborah McArthur				S J Rothwell		1:30:00 PM		1:30:00 PM		1:33:00 PM		Yes		12:03:00 AM

				Peter McGhee				as above										12:00:00 AM

		5/2/08		Teresa Fern				Tricia (Beauty Therapy)		3:00:00 PM		3:00:00 PM		3:05:00 PM		Yes		12:05:00 AM

		5/7/08		Lynn Gow				D Barclay		8:30:00 AM		8:35:00 AM		8:37:00 AM		Yes		12:07:00 AM

		4/7/08		Alison Curry				E Jamieson		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		4/7/08		I Leslie				G Shaw		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

				M Hamilton				"       "		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

				I Montgomery				"       "										12:00:00 AM

				M Morrison				"       "										12:00:00 AM

		4/7/08		Craig Burns				Ian Easton		1:00:00 PM		1:00:00 PM		1:03:00 PM		Yes		12:03:00 AM

				Mick Roach				"       "		1:00:00 PM		1:00:00 PM		1:03:00 PM		Yes		12:03:00 AM

		5/7/08		Joyce Herkes		SQA Ext Verifier		A Styles		10:00:00 AM		10:30:00 AM		10:35:00 AM		Yes		12:35:00 AM

		5/7/08		Ellie Sneddon		SQA Ext Verifier		Janet Strain		9:30:00 AM		9:30:00 AM		9:30:00 AM		Yes		12:00:00 AM

		5/7/08		Paul Lathan		Charter Mark		L Sutherland		9:30:00 AM		9:05:00 AM		9:10:00 AM		Yes		12:00:00 AM

		5/9/08		Ruth Scott				D Keegan		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		5/12/08		Laura		Concept		V Sharkey		9:15:00 AM		9:30:00 AM		9:20:00 AM		Yes		12:05:00 AM

		5/12/08		Louise McCallum				L McLellan		9:00:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:35:00 AM

		5/12/08		Christine Donnelly		Napier University		Runa McNamara		11:00:00 AM		11:05:00 AM		11:08:00 AM		Yes		12:08:00 AM

				Dr Jen Rhind		as above												12:00:00 AM

		5/12/08		Gordon Trahar				Lynda Gray		2:30:00 PM		2:30:00 PM		2:33:00 PM		Yes		12:03:00 AM

		5/13/08		Wilma McKay		SQA		M R Livingstone		9:00:00 AM		10:35:00 AM		10:38:00 AM		Yes		1:38:00 AM

		5/13/08		Claire McCluskey		Fifty Five Degrees		Lorna Aitken		10:00:00 AM		10:05:00 AM		10:10:00 AM		Yes		12:10:00 AM

				Paul Cameron		as above												12:00:00 AM

		5/13/05		Sharon Gardiner				A M cPartland		11:00:00 AM		11:20:00 AM		11:20:00 AM		Yes		12:20:00 AM

		5/13/08		Julia Fotheringham		SFEU		John Doyle		12:00:00 PM		12:25:00 PM		12:27:00 PM		Yes		12:27:00 AM

				Lesley Whelan		as above												12:00:00 AM

		5/13/08		Kathleen Gilmartin				Margaret Somers		3:40:00 PM		3:40:00 PM		3:43:00 PM		Yes		12:03:00 AM

		5/14/08		Peggy Morgan		SQA Ext Verifier		Eileen Waugh		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		5/14/98		Ann Flood				M McCloskey		10:00:00 AM		9:50:00 AM		10:00:00 AM		Yes		12:00:00 AM

		5/14/08		Carol Quay		St Margarets School		M McCloskey		3:00:00 PM		3:00:00 PM		No pick up required		Yes		12:00:00 AM

		5/14/08		Stephen Longworth				Ian Bell		12:00:00 PM		12:00:00 PM		12:05:00 PM		Yes		12:05:00 AM

		5/14/08		Ian Cheetam				Ian Bell		12:00:00 PM		12:00:00 PM		12:05:00 PM		Yes		12:05:00 AM

		5/14/08		Susan Wheeler				F McGeachie		2:00:00 PM		2:05:00 PM		2:09:00 PM		Yes		12:09:00 AM

		5/15/08		Karen Sharpe		SQA Ext Verifier		A Styles		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		5/15/08		Morven Aitken		SQA Ext Verifier		Hairdressing		9:30:00 AM		9:30:00 AM		9:30:00 AM		Yes		12:00:00 AM

		5/16/08		Marian Forgan		SQA Ext Verifier		Janet Strain		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

		5/16/08		Keith Noble				D Keegan		9:30:00 AM		9:30:00 AM		9:38:00 AM		Yes		12:08:00 AM

		5/16/08		Chris Wallace				Mark Jones		10:00:00 AM		10:10:00 AM		10:13:00 AM		Yes		12:13:00 AM

		5/19/08		Kirsten Salem		Police		A M McInally		10:00:00 AM		10:00:00 AM		No pick up required		Yes		12:00:00 AM

				Kenny Foy		Police		A M McInally		7:00:00 PM		10:00:00 AM		No pick up required		Yes		12:00:00 AM

		5/19/08		Stuart Young				F McGeachie		10:00:00 AM		10:05:00 AM		10:10:00 AM		Yes		12:10:00 AM

		5/19/08		Lorna Dickson				F McGeachie		10:00:00 AM		10:05:00 AM		10:10:00 AM		Yes		12:10:00 AM

		5/19/08		Mark McAuley				G Shaw		3:00:00 PM		3:00:00 PM		3:02:00 PM		Yes		12:02:00 AM

		5/19/08		Craig Bradshaw				G Shaw		3:00:00 PM		3:00:00 PM		3:02:00 PM		Yes		12:02:00 AM

		5/19/08		David McGowan				G Shaw		3:00:00 PM		3:00:00 PM		3:02:00 PM		Yes		12:02:00 AM

		5/19/08		Martin Hamilton				G Shaw		3:00:00 PM		3:10:00 PM		No pick up required		Yes		12:00:00 AM

		5/19/08		Ian Leslie				G Shaw		3:00:00 PM		3:10:00 PM		No pick up required		Yes		12:00:00 AM

		5/20/08		Airdrie Locality				F McGeachie		12:00:00 PM		12:00:00 PM		12:10:00 PM		Yes		12:10:00 AM

		5/20/08		Mark Morrison				Horizon Centre		12:15:00 PM		12:15:00 PM		No pick up required		Yes		12:00:00 AM

		5/20/08		Ann Flood				Derek Houston		10:00:00 AM		10:00:00 AM		10:03:00 AM		Yes		12:03:00 AM

		5/20/08		Callum Downie				M Somers		11:00:00 AM		11:00:00 AM		No pick up required		Yes		12:00:00 AM

		5/20/08		Ross McLauchlin				D Banks		1:40:00 PM		1:40:00 PM		1:45:00 PM		Yes		12:05:00 AM

		5/20/08		Gerard McCreed				Lorna Aitken		1:30:00 PM		1:25:00 PM		1:35:00 PM		Yes		12:05:00 AM

		5/21/08		Alasdair Waugh				D Houston		1:00:00 PM		1:00:00 PM		1:05:00 PM		Yes		12:05:00 AM

		5/21/08		Jackie McKenna				S J Rothwell		2:30:00 PM		2:25:00 PM		2:30:00 PM		Yes		12:00:00 AM

				Liz Mina				As above										12:00:00 AM

		5/22/08		Liz Hutchison		SQA		Jennifer Lowe		9:30:00 AM		9:40:00 AM		9:40:00 AM		Yes		12:10:00 AM

		5/22/08		Lorraine Cameron				Shona Pettigrew		10:00:00 AM		10:10:00 AM		No pick up required		Yes		12:00:00 AM

				Mary Welsh				Shona Pettigrew		10:00:00 AM		10:50:00 AM		No pick up required		Yes		12:00:00 AM

				Morag Kerr				Shona Pettigrew		10:00:00 AM		9:40:00 AM		No pick up required		Yes		12:00:00 AM

				Cath Mulvaney				Shona Pettigrew		10:00:00 AM		10:45:00 AM		No pick up required		Yes		12:00:00 AM

				Marcella McKean				Shona Pettigrew		10:00:00 AM		10:30:00 AM		No pick up required		Yes		12:00:00 AM

		5/22/08		Jim Sweeney				F McGeachie		12:30:00 PM		12:30:00 PM		12:33:00 PM		Yes		12:03:00 AM

		5/22/08		Matthew		Sparks		Guidance (Students)		11:15:00 AM		11:15:00 AM		11:18:00 AM		Yes		12:03:00 AM

		5/22/08		Gerry Shields				Derek Houston		2:00:00 PM		2:00:00 PM		2:03:00 PM		Yes		12:03:00 AM

		5/27/08		Susan Tamburrini				Shona Pettigrew		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		5/27/08		Mr Maxwell				Kay Lockhart		9:30:00 AM		9:30:00 AM		9:30:00 AM		Yes		12:00:00 AM

		5/27/08		John Campbell		THUS		Mark Jones		10:30:00 AM		10:25:00 AM		10:30:00 AM		Yes		12:00:00 AM

		5/27/08		Scott Wetherby				Ian Easton		11:00:00 AM		11:00:00 AM		11:06:00 AM		Yes		12:06:00 AM

				David Miller				as above										12:00:00 AM

		5/27/08		John Gibb				Ian Easton		2:30:00 PM		2:50:00 PM		2:55:00 PM		Yes		12:25:00 AM

				Alan McNee				As above										12:00:00 AM

		5/28/08		Mr Maxwell				Kay Lockhart		1:00:00 PM		1:15:00 PM		1:15:00 PM		Yes		12:15:00 AM

		5/29/08		Patsy Allan		SQA		Janet Strain		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		5/29/08		Ian Montgomery		Dawn Construction		Ian Easton		8:30:00 AM		8:30:00 AM		8:35:00 AM		Yes		12:05:00 AM

				Sean Coughtrie		as above												12:00:00 AM

		5/29/08		John Pears				John Doyle		12:30:00 PM		12:20:00 PM		12:30:00 PM		Yes		12:00:00 AM

		5/29/08		Ian Stirling				F McGeachie		3:00:00 PM		2:50:00 PM		2:55:00 PM		Yes		12:00:00 AM

		5/29/08		Mike Dolan				Arlene Byrne		9:30:00 AM		9:30:00 AM		No pick up required		Yes		12:00:00 AM

		5/29/08		Mr Borland		ROC		Ian Easton		3:15:00 PM		2:55:00 PM		3:00:00 PM		Yes		12:00:00 AM

				David Matthews		as above												12:00:00 AM

				Derek Reid		as above												12:00:00 AM

		5/30/08		Sheila Reddux				Marjorie Fuller		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		6/2/08		Morven Aikman		SQA		Roslyn Darling		9:30:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:05:00 AM

		6/2/08		Kenny Anderson				Bobby Wallace		11:00:00 AM		10:55:00 AM		11:00:00 AM		Yes		12:00:00 AM

		6/2/08		James McDougall				Derek Banks		9:15:00 AM		9:15:00 AM		9:20:00 AM		Yes		12:05:00 AM

				William Sievwright				As above										12:00:00 AM

		6/2/08		Sheila McCubbin				Pauline Crisp		12:00:00 PM		11:50:00 AM		12:00:00 PM		Yes		12:00:00 AM

				Simon Sharkey				As above										12:00:00 AM

				Eileen Reid				As abive										12:00:00 AM

				Lizanne McMurrich				As above										12:00:00 AM

				Jillian Ferrie				As above										12:00:00 AM

		6/3/08		Katie Taylor		Routes to Work		Sandra Clarke		1:30:00 PM		1:03:00 PM		No pick up required		Yes		12:00:00 AM

		6/3/08		Dorene Adie				Shona Pettigrew		10:00:00 AM		10:00:00 AM		10:00:00 AM		Yes		12:00:00 AM

				Christine Devine				as above										12:00:00 AM

		6/3/08		Emma Walker				Marjorie Fuller		2:30:00 AM		2:30:00 AM		2:35:00 AM		Yes		12:05:00 AM

				Ian Budd				As above										12:00:00 AM

				Ian White				As above										12:00:00 AM

		6/4/08		Graham Montgomery				Gordon Shaw		10:00:00 AM		9:50:00 AM		No pick up required		Yes		12:00:00 AM

				Martin Hamilton				As above										12:00:00 AM

				Ian Leslie				As above										12:00:00 AM

				Mark Morrison				As above										12:00:00 AM

		6/4/08		Donald Brown		Dawn Construction		Ian Easton		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

				Derek Scotland				As above										12:00:00 AM

				Drew Baird				As above										12:00:00 AM

				Alan Russell				As above										12:00:00 AM

		6/4/08				Robertson Construction		Ian Easton		11:00:00 AM		11:00:00 AM		11:03:00 AM		Yes		12:03:00 AM

		6/4/08		Frank Martin		Integral		Ian Easton		11:00:00 AM		1:00:00 AM		11:03:00 AM		Yes		12:03:00 AM

				Keith Fraser				As above										12:00:00 AM

		6/4/08		John Thomson		Weir & McQuiston		Ian Easton		1:00:00 PM		1:00:00 PM		1:05:00 PM		Yes		12:05:00 AM

		6/5/08		Jenny Cassells				Marjorie & Gordon		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		6/5/08		Allison Leonard				Pat Lafferty		10:00:00 AM		10:00:00 AM		10:06:00 AM		Yes		12:06:00 AM

		6/5/08		William Sievwright				Mark Jones		1:30:00 PM		1:30:00 PM		1:30:00 PM		Yes		12:00:00 AM

		6/6/08		Raymond McMahon				Rhona Cunningham		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		6/9/08		Louise McCallum				L McLellan		8:45:00 AM		8:45:00 AM		No pick up required		Yes		12:00:00 AM

		6/9/08		Cath McKeenan				M Somers		2:00:00 PM		2:00:00 PM		2:05:00 PM		Yes		12:05:00 AM

		6/9/08		John McKenna				V Duffy		9:45:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:20:00 AM

				May Stewart				As above										12:00:00 AM

		6/9/08		John McClarty				Ian Bell		2:00:00 PM		2:00:00 PM		2:05:00 PM		Yes		12:05:00 AM

		6/9/08		Gillian Taylor				Pat Lafferty		2:45:00 PM		2:45:00 PM		2:50:00 PM		Yes		12:05:00 AM

				Angela Taylor				As above										12:00:00 AM

		6/9/08		Val McGrory				John Doyle		3:30:00 PM		3:30:00 PM		3:32:00 PM		Yes		12:02:00 AM

				Pashir Najid				As above										12:00:00 AM

				Carol Mulholland				As above										12:00:00 AM

		6/10/08		Gillian Archibald		SQA		S J Rothwell		9:00:00 AM		9:20:00 AM		9:20:00 AM		Yes		12:20:00 AM

		6/10/08		Karen Brown				Karen Ward		2:30:00 PM		2:20:00 PM		2:25:00 PM		Yes		12:00:00 AM

		6/10/08		Helen Leslie		SQA		Bobby Wallace		10:00:00 AM		10:00:00 AM		10:05:00 AM		Yes		12:05:00 AM

		6/10/08		3 visitors				Lorna Aitken		10:15:00 AM		10:18:00 AM		10:20:00 AM		Yes		12:05:00 AM

		6/10/08		Nicola Milne/Lara Bishop				Libby McLellan		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		6/10/08		William Sievwright				Mark Jones		1:30:00 PM		1:30:00 PM		1:35:00 PM		Yes		12:05:00 AM

		6/10/08		David Burkhill/Ann Wood				Derek Banks		2:00:00 PM		1:50:00 PM		1:55:00 PM		Yes		12:00:00 AM

		6/10/08		Avril/John		Scobbie Macintosh		Ian Easton		3:30:00 PM		3:20:00 PM		3:30:00 PM		Yes		12:00:00 AM

		6/11/08		Mark Morrison				Ian Easton		8:30:00 AM		8:15:00 AM		8:15:00 AM		Yes		12:00:00 AM

		6/11/08		Karen Walker				Arlene Byrne		9:00:00 AM		9:00:00 AM		9:05:00 AM		Yes		12:05:00 AM

				Peter McGregor				as above										12:00:00 AM

		6/11/08		Visitors for Employability				Lynn Gilliland		12:00:00 PM		11:50:00 AM		11:50:00 AM		Yes		12:00:00 AM

		6/11/08		Edith McIntyre				Gillian Hamilton		12:00:00 PM		12:00:00 PM		12:03:00 PM		Yes		12:03:00 AM

		6/11/08		Ian White				Marjorie Fuller		1:30:00 PM		1:20:00 PM		No pick up required		Yes		12:00:00 AM

				Barry Oliver				As above										12:00:00 AM

				Chris Wallace				As above										12:00:00 AM

		6/11/08		Irene Codona				Margaret Somers		3:00:00 PM		2:50:00 PM		3:00:00 PM				12:00:00 AM

		6/12/08		Ann Kemp				Sandra Clarke		11:30:00 AM		10:50:00 AM		No pick up required		Yes		12:00:00 AM

		6/12/08		Ross Sloan		Clearwater		Ian Easton		2:00:00 PM		2:00:00 PM		2:05:00 PM		Yes		12:05:00 AM

		6/12/08		Greg McNally				Derek Banks		9:30:00 AM		9:25:00 AM		9:25:00 AM		Yes		12:00:00 AM

		6/12/08		Ann Flood				M McCloskey		9:30:00 AM		9:35:00 AM		9:35:00 AM		Yes		12:05:00 AM

				Jack Duffy				as above										12:00:00 AM

		6/12/08		Jess Bailley				Gordon Shaw		2:00:00 PM		1:55:00 PM		2:00:00 PM		Yes		12:00:00 AM

		6/13/08		Kenny McGeachie				Derek Houston		2:00:00 PM		1:55:00 PM		2:03:00 PM		Yes		12:03:00 AM

		6/13/08		Katie Taylor				Douglas Barclay		10:00:00 AM		9:55:00 AM		10:00:00 AM		Yes		12:00:00 AM

		6/13/08		John Collins		Reid Kerr		Ian Bell		2:00:00 PM		1:50:00 PM		1:55:00 PM		Yes		12:00:00 AM

		6/13/08		Andy Coulter				Gillian Hamilton		2:00:00 PM		2:00:00 PM		2:03:00 PM		Yes		12:03:00 AM

				Jason Quinn				As above										12:00:00 AM

				Ann McMahon				As above										12:00:00 AM
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