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Appeals Procedure

1. Where an applicant feels that their application has not been treated fairly and is unsatisfied with the outcome, the applicant can appeal the decision by writing to the Director of Faculty responsible for Student Services within 10 working days of the initial decision.  The Appeal should be in writing and should clearly indicate the reason(s) for Appeal and should include any new information/evidence the applicant feels was not provided by them either on the application form or at the interview.
2.
A letter will be sent to the applicant who has lodged the Appeal acknowledging receipt within 5 working days.

3. The Director of Faculty responsible for Student Services will form an Appeals Panel consisting of the Depute Principal, the Director of Faculty responsible for Student Services, the Student Services Manager and the Curriculum Leader of the academic area involved.

4. A date will be set for an Appeal hearing by the Appeals Panel.  A letter will be sent to the applicant 7 days before the Appeal date.  If this date is unsuitable, the applicant should contact the college for an alternative date.  Contact information will be included in the letter.

5. The Appeal will be logged by the Director of Faculty responsible for Student Services and all information held by the College will be collated regarding the application with copies of the documentation and the Appeal letter sent to the Appeals Panel a minimum of two days before the Appeal hearing.

6. The applicant can be accompanied to the hearing by a person of their choice and may bring any other evidence for submission to the Appeals Panel.

7. The Appeals Panel will review the written Appeal, review the information/evidence upon which the initial decision was made and consider any new information and or evidence and determine whether the correct decision has been made in accordance with the College’s Admissions Policy.

8. The Panel’s decision will be final and a written response informing the applicant of the result of the Appeal will be sent within 5 working days of the hearing.
The Admissions processes at Coatbridge College operate in line with our Equality, Diversity and Inclusion Policy.
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